Division of Consumer Affairs

Maximum Non-Consent Towing & Immobilization Rates

Rate Type

Fiscal Year 23
10/1/22 - 9/30/23

Fiscal Year 24
10/1/23 - 9/30/24

Private Property Impound Tow

Class A

Class B

Class C

Class D

No other fees may be imposed for the first 24 hours the vehicle is in the care, custody and control of the
towing operator, except: a) applicable storage fees may be charged after the proper police authority has
been notified and the vehicle has been in the possession of the towing operator for at least 6 hours and b)
“extra time at scene” when a law enforcement agency is called/involved and when the officer’s name and
badge number and detailed explanation is provided.

Flat Rate $138
Flat Rate $243
Flat Rate $345
Flat Rate $345

Flat Rate $142
Flat Rate $250
Flat Rate $355
Flat Rate $355

Police Directed Tow

Class A $172 $177
Class B $255 $263
Class C — applies to non-commercial vehicles only $381 $392
Class D — applies to non-commercial vehicles only $546 $562
Per mile fee for Police Directed Tow

Class A $7.50 $7.50
Class B $8.50 $8.50
Class C $10.00 $10.00
Class D $12.50 $12.50
Outdoor storage per 24 hrs.- vehicles 25' or less after first 6 hours $28 $29
Outdoor storage per 24 hrs. — vehicles longer than 25' after first 6 hours $39 $40
Outdoor storage per 24 hrs. - motorcycles, ATVs, scooters, other small personal vehicles_after first 6 $17 $18

hours.
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Rate Type

Fiscal Year 23
10/1/22 - 9/30/23

Fiscal Year 24
10/1/23 - 9/30/24

Indoor storage per 24 hrs. - vehicles 25' or less after first 6 hours.

$39 $40
Indoor storage per 24 hrs. - vehicles longer than 25' after first 6 hours. Applies to non-commercial $56 $58
vehicles only.
Indoor storage per 24 hrs. - motorcycles, ATVs, scooters, other small personal vehicles_after first 6 $22 $23

hours.

Drop Charge — When the vehicle/vessel owner or authorized driver/agent arrives at the scene prior to the
vehicle/vessel being removed or towed from the property, the vehicle/vessel shall be disconnected from
the tow truck and the vehicle/vessel owner or authorized driver/agent shall be allowed to remove the
vehicle/vessel without interference upon payment of a reasonable service fee of not more than one-half of
the posted rate for such towing service.

One-half of the
posted rate for
such towing
service

One-half of the
posted rate for
such towing
service

Administrative/Lien Fee — Applicable only after 24-hours from time of police report. Must show proof
that ownership search is conducted, and police agency authorized the vehicle/vessel to be impounded or
police agency has been notified by the tow truck company that the tow truck company is in possession of

$50 maximum

$50 maximum

a vehicle/vessel as a result of a private property impound. Fees in excess of this administrative/lien flat fee flat fee plus flat fee plus
may be charged by the tow company for actual expenses incurred to meet requirements such as lien actual 3rd party actual 3rd party
notification letters, certified mail receipts, advertisements or any other requirement as imposed by Section fees fees
713.78, Florida Statute so long as the tow company has detailed supporting proof of actual expenditures
(i.e. invoices, bills, payments) and are kept on file with the tow company.
After Hour Gate Fee — may not be applied between the hours of 7 a.m. and 6 p.m. Monday through Friday
(excluding federal holidays) and not for 1 hour after a vehicle has been impounded all other times when: $39 $39

a. Impounded vehicles/vessel are recovered by the owner or authorized driver/agent; or

b. The owner or authorized driver/agent wishes to recover property from an impounded

vehicle/vessel.
Extra Time at Scene - First one-half hour to be included in the initial cost per call. Charges are in 15 5% of 25% of
minute intervals. All extra time/labor shall be documented by the tow truck operator and shall include o270 O 70O
the name of the law enforcement agency and the law enforcement agency case number or the officer’s apph.cable tgwmg app 11.cable tqwmg
. . ) } . fee in 15 minute | fee in 15 minute

name and badge number. The documentation shall also include a detailed explanation of the services intervals intervals

rendered which necessitated the charges and if possible photographs of the scene.
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Rate Type

Fiscal Year 23
10/1/22 - 9/30/23

Fiscal Year 24
10/1/23 - 9/30/24

Underwater Recovery - Performed by a certified/ professional diver with the written documentation and
approval by the investigating law enforcement agency/ officer.

$100 plus cost
per hour
(port-to-port)

$100 plus cost
per hour
(port-to-port)

Hazardous material clean-up and disposal as required, mandated and/or licensed through state or local
laws and approved by the investigating law enforcement agency/officer.

Towing Company
prevailing rates

Towing Company
prevailing rates

Credit Card Convenience Fee — fee that may be assessed and added to an invoice, if a credit card is used
for the transaction. The fee is intended to offset the cost associated with accepting credit card payments.

Not more than
3% of the invoice

Not more than
3% of the invoice

IMMOBOLIZATION SERVICES

Release of immobilization device(s) per vehicle

$75

$77

Credit Card Convenience Fee — fee that may be assessed and added to an invoice if a credit card is used
for the transaction. The fee is intended to offset the cost associated with accepting credit card payments.

Not more than
3% of the invoice

Not more than
3% of the invoice

The next adjustment will occur 10/1/2024 in accordance with the Towing and Immobilization Services Ord.
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