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Dear Taxpayers:  

May is a busy time in my office, as we prepare the estimated taxable property values for 2018, 

which will be released on June 1st, to all Palm Beach County taxing authorities. In 2017, there 

were more than 636,000 (real property) parcels in the County, with a total market value of 

$241,414,419,169 and a total taxable value of $167,763,068,840.  

Specific information about 2018 numbers will be forthcoming in next month’s newsletter, stay 

tuned. 

In the meantime, I hope that you are becoming familiar with the redesigned Property Appraiser 

Public Access (PAPA) website – www.pbcgov.com/PAPA. After launching last month, the feedback 

has been overwhelmingly positive and substantive. Displaying a new look with more navigation 

features and a fully responsive layout for all platforms – my goal is that you will find it easier to 

use and find what you’re looking for quickly and efficiently.    

In this month’s newsletter, I’d like to highlight a couple of new tools featured on PAPA – MyPAPA 

and E-Address Change, both contribute to the resourcefulness of the redesigned website.  

I hope you like the changes, if you have any questions or feedback, please let us know by e-

mailing us, click here.  

 

If you’d like to stay connected on social media, follow us on Facebook, Twitter, LinkedIn, and 

YouTube. 

Respectfully,         

                           

 

Dorothy Jacks, CFA, AAS 

Palm Beach County Property Appraiser 

      

 

 

http://www.pbcgov.com/PAPA
http://www.pbcgov.org/papa2013/asps/web/feedback.aspx


MyPAPA on PAPA website 

One of the newest features on the redesigned website is MyPAPA - an application that 

customizes and filters search results for the property detail record. 

 

To use this application, select the 

MyPAPA button on the homepage.  

 

 

 

 

 

 

A pop-up box will appear. 

Check off the preferred criteria you would like to see 

when searching a property and click Apply. 

The pop up box will close with your saved criteria. 

 

 

 

 

 

When you search a property, the property 

detail record webpage will display with your 

preferred filtered criteria from MyPAPA. 

 

 

 

 

If you’d like to change your settings for that particular property or any other, click on the 

MyPAPA button and add or delete any of the criteria, hit Apply, then Close. 

And your refreshed preferred criteria will display.  

In order to keep your selected MyPAPA criteria on your device, do not clear your history or the 

cache in your browser.   



E-Address Change on PAPA website 

A new feature on PAPA for requesting a change of mailing address for real property is E-Address 

Change. 

 

You will find this button under Owner 

Information on the property detail 

record webpage of the property you’re 

requesting the mailing address change 

for; Click the Change of Address button.  

 

 

 

 

The E-Address Change webpage will 

display. 

Fill out the required fields. 

In most cases, the mailing address cannot 

be changed for Homestead Exemption 

properties; however, if you are the Power 

of Attorney or Guardian, you may request 

the change of address by submitting the 

proper documentation. 

 

 

 

For questions about a mail address change, call Exemption Services in our office at 

561.355.2866 or email at myexemption@pbcgov.org  

 

Office Closed Due to Upcoming Holiday  

 

The Palm Beach County Property Appraiser’s Office (including all of our Service Centers) will be 

closed in honor of Memorial Day on Monday, May 28, 2018. 

mailto:myexemption@pbcgov.org

